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	Topics
	Research questions
	Interview questions

	Concrete presentation of the informant
	Who is the informant in regards to demography? 
	Ask factual questions first
(baseline table)

	
	What type of clinic is it in regards to demography?
	· Type of clinic
· Number of GPs
· Number of staff
· Type of staff

	
	Motivation for participation in the study?
	Tell me about your expectation to the study and motivation for participation

	General structure  – delegation of tasks
	Administration of the clinic?
	Are new appointments being scheduled during/after the consultation?

	
	What experience does the GP have in regards to using clinic staff?
	Which tasks is the clinic staff engaged in?

	
	Division of tasks between the GP and the clinic staff?
	Please elaborate in regards to which tasks the clinic staff handles

	
	Training of clinic staff
	How is the staff in your clinic trained?

	
	Which economic considerations exist in regards to using clinic staff for tasks?
	What is your economic considerations in terms of involving clinic staff in the clinical work?

	Back patients – number, type and course of treatment
	Time together with the patient
	How much time do you spend with patients having low back pain?

	
	How does the GP categorise patients with nonspecific low back pain?
	How would you group the types of patients with low back pain you see in the clinic?

	
	What experience does the GP have with patients with nonspecific low back pain?
	Tell me how you currently treat nonspecific low back pain

	
	Use of and attitude towards health care offers outside general practice?
Other healthcare staff/healthcare
	How often do you refer patients with low back pain to other health services? 

	How course of treatment involving clinic staff is imagined
	Division of tasks if the clinical staff is involved in the treatment of low back pain

	Which activities could the clinical staff be involved in? 

	
	
	Extent of the task - task allocation

	
	
	Determination and details of tasks

	
	
	Handover of informative material

	
	
	Supervision and consultancy (between GP and the clinical staff member)

	
	
	Duration of consultations

	
	Facilities
	Rooms for staff

	
	
	Rooms for group-based delivery of information and advice

	
	Economic considerations in regards to the use of clinic staff for patients with low back pain

	Which economic considerations do you have in regards to using clinic staff for patients with back pain?

	
	
	How should the training of clinic staff members be organised/delivered? 

	Specific task allocation for low back pain – sequence – co-operation
	Does the GP believe that involvement of clinical staff members in treating low back pain can be implemented?
	How were it to happen, if you should implement it?

	
	
	What do you perceive as barriers?

	
	
	What do you perceive as facilitators?

	Skim through preliminaries
	
	· Critical points of view
· Conflicting
· Clarifying questions
· A good idea – why have it not been initiated?
· Attitude: information and exercise = treatment
· Attitudes for scheduling new consultations and guidelines for treating low back pain

	Closure
	Summary - understanding
	Let me summarise… 

Have you changed your mind?

Do you have anything to add?

Any questions?


Note: The Interview guide is constructed around themes, narrowing down from broad background knowledge about the GP to narrow, specific questions, first about patients with back and lastly about future implementation of course of treatment. This is an abbreviated version of the interview guide without keywords aiding the interviewer.
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